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Our purpose 1S to provide you with

meaningful & supportive benefits, so you’re
covered when it matters most.
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Canada Open Enrolment Timeline
Changes made during Open Enrolment will go into effect July 1, 2026

First Day of
Enrolment

Viichaels
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Last Day of
Enrolment

Your Enrolment

*|f you take no action, your current coverage will continue with the
new 2026—2027 premiums.

*Log into Workday if you want to update your coverage or your
dependant’s converge.

Benefit Changes outside of Open Enrolment

*Changes are only allowed if you have a Qualifying Life Event
(QLE)(e.g., marriage, birth, loss of other coverage).

*Some changes may require approval from Canada Life.

Waiving Health & Dental

*Health and Dental coverage is automatically enroled to eligible
Team Members.

*You can only waive coverage if you have other coverage in place.

*To waive or maintain waived coverage, you must submit a Proof
of Other Coverage (POC) form.

*If a POC is not submitted, you will be automatically enrolled
effective July 1.



Early Awareness

* May 4-15 — Postcard
mailed to your homes

* May 13 — Open
Enrolment articles

posted on:

« MIK Check
e The MIK

e Creative Brief

Pre-Enrolment

May 11 — “Coming
Soon” Email

New Open Enrolment
Resource on
MIKBenefits site
launch

Enrolment Period

May 18 — “Time to
Enrol” Email & SMS

May 19 — Canada Life
Webinar (EN & FR)

May 25 — “Enrolment
Reminder” Email &
SMS

May 29 — “Final Day to
Enrol” Email & SMS

Post-Enrolment

* June 8 — “What to
Expect Next” Email
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Things to Consider

Coverage

*  What coverage you and your family will need.
»  Which dependant(s) will need coverage.

Update Personal Information

e Home address
e Email & Phone Contact

Benefit Details

* Tobacco Status
* Beneficiaries
« Coordination of Benefits (COB)

Review

* Review your selections
* Upload any required documents
*  Submit your elections in Workday
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Extended Health & Dental Coverage

Extended Health

= Healthcare: paramedical, fertility treatment, Doctor visits,
hospitalizations, and much more.

=  Vision: eye exam, glasses, contact lenses, and more
= QOut of country care
Dental

] Dental care: routine cleaning, maintenance, major services,
orthodontia, and much more

2026-2027 premiums:

Coverage Extended Health Dental Coverage
Coverage Class T
ype Bi-Weekly Monthly Bi-Weekly Monthly
Full-Time Team |  Single 6.75 14.63 4.00 8.66
Members Family 16.54 35.83 12.04 26.08
Part-Time Single 475 10.28 3.29 714
Saskatchewan Family 10.97 23.77 N/A * N/A *

*PT SK Dental is only available for TM. Family Dental coverage is reserved for Full-Time
Team Members
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Extended Health & Dental - IMPORTANT

Coverage

Enrolment in Extended
Health and Dental is
mandatory for all Full-Time
Team Members and part-
time Saskatchewan Team
Members

Coverage is automatically
enroled unless other
coverage has been
obtained and a Proof of
Other Coverage (POC) is

on file.
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Enrol

You can add coverage for
yourself.

QLE or EOl is not required
to add Extended Health
and Dental coverage during

Open Enrolment.

Waive

You may waive Extended
Health and/or dental
coverage only if other
coverage is in place.

A Proof of Other Coverage
(POC) form must be
submitted in Workday
during Open Enrolment.

If a POC is not submitted
or not on file, you will be
automatically Enroled into
coverage effective July 1,

2026.

Dependant(s)

Add or waive coverage for
eligible dependant(s)
without a QLE, EOI, or a
POC.

Eligible dependant(s)
include but not limited to:
Spouse or domestic
partner

Children (up to age 21, or
26 if a Full-Time student)



Proof of Other Coverage

A Proof of Other Coverage (POC) form confirms that you
already have Health and/or Dental coverage through another
insurance plan and is required if you want to waive or
maintain waived coverage during Open Enrolment.

The form includes basic information such as your name, other
insurance provider, policy number, type of coverage, and
signature.

How to submit a POC:

Visit Canada.MIKBenefits.com and download the Proof of
Other Coverage (POC) form

Complete and save the POC form to your device
Log in to Workday and open your Open Enrolment task

Under Health and/or Dental, select “Waive” if you have
other coverage

Upload your completed POC form in the Attachments
section of your enrolment

Review, electronically sign, and submit your Open
Enrolment elections

Download your benefit statement for your records
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Waive Coverage

How'to Provide Proof of Other Coverage for
Your Extended Health & Dental Coverage

9 Home > Hesith > Walve Coverage

How to Provide Proof of Other Coverage

Team Members who wish to waive the mandatory Extended Health and/or Dental coverage
must provide proof of other coverage. To fulfill this requirement, please complete the following

steps.

Please be prepared to provide the name of your other insurance carrier and your

policy number.
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Healthcare and Dental Waiver Acknowledgment
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What Are You Requesting?
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Questions About Waiving
Coverage?

For assistance, either call Team

Member Services at 1-855-432-

MIKE (6453) and select option
2, or submit a ticket in
Knowledge Zone.

Renonciation - soins de santé et dentaires

Formulase de prouve f autr couverture

Instructions

Renseignements sus be mes
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Life | AD&D | Critical Iliness Coverage

Basic Life and Basic AD&D Optional Coverage Note

= Michaels automatically provides Basic Life = Optional Life provides additional financial = May elect to purchase Optional Life, AD&D,
and AD&D coverage at no cost. support in the event of your death. & Critical lllness coverage for yourself and

= Coverage is 1x annual salary, up to = Optional AD&D provides additional or your family.
$150,000. protection in the event of accidental death = Designate a beneficiaries.

=  ADA&D provides an additional benefit for or serious injury. =  You become the beneficiary for any
accidental death or certain serious injuries. = Critical lliness provides a lump-sum optional coverage for your family.

= Insurance pays your beneficiary in the event payment if diagnosed with a covered = Some coverage will require an EOI before
of your death. serious illness. they are effective.

Up to $250,000 Increase in coverage EOI

Obtional Life * Increments of $10,000 : Fnrzl'cz)alase Required e Team Member
P *  GIl: $10,000 for first time Wai *  Any amount over $10,000 for e Spouse/ Domestic Partner
. aive S
enrolment first time Enrolee
e Enrol
. Up to $250,000 . . . e Team Member
EERUEEGEER Increments of $10,000 . {/r\w/(;l}\e;zse N EOl regiee e Spouse/ Domestic Partner
*  Enrol .
. *  Upto $200,000 * EOIl required to enrol or *  Team Member
Critical lliness * Increase . .
* Increments of $10,000 . Waive increase e Spouse/ Domestic Partner
e Enrol
Child Critical <l i SPCROT * Increase * EOI required to enrol or « Child(ren) dependant

¢ Increments of $5,000 . 5
lliness $5, *  Waive increase



G
o
_
—

VY Yy

¥

\



Short Term Disability (STD) Long Term Disability (LTD)

Michaels provides Short-Term Disability Enrolment is mandatory and automatically
coverage at no cost to eligible Full-Time Team applied for eligible Full-Time Team Members.

Members. . . .
* Premiums are determined using your annual base

* Provides income replacement if you are unable to pay and the benefit coverage amount

work due to a non-work-related illness or injury. . . .
Jury * Provides income replacement if you are unable to

» Coverage is automatic — no Enrolment required. work due to a long-term iliness or injury.
* Aleave of absence request and short-term » Coverage options:
disability claim must be submitted. .« 40% (default)
* Benefits are paid for approved medical disability. « 60% (higher coverage, requires EQI)
* Designed to support you during temporary time * During Open Enrolment:
away from work. * Increase coverage from 40% to 60% (EOI
required).

* Decrease coverage from 60% to 40% (Only
available during Open Enrolment).

« Waive coverage is not available (mandatory
benefit).
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Consult+

About Consult+

A mobile app and website connects you with medical professionals
At no cost to you — 100% paid by Michaels
Available to ALL Canadian Team Members and their families

Get care for non-urgent conditions, medical advice, and prescriptions

Key Benefits

24/7 access to medical professionals to support everyday health needs
Avoid clinic wait times

Includes prescriptions, lab requisitions, and follow-ups

Access to self-guided mental health support.

Metal Health Support

Depression

General & social anxiety
Divorce and separation
Loss and bereavement.

Get Started Today

Go to mycanadalifeatwork.com
Navigate to: Coverage & Balances > Health > Other Coverage
Create your Consult+ account

Consult+

Hi Matthias!

How can we help you today?

Health Concern Skin Problems

Address a health concern Consult for a skin problem

I} ©

Find Health
Prescriptions Resources

Obtain and renew your Find clinics and specialists
prescriptions near you

o
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Account




EAP & Supportiv

EAP

Supportiv
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Let’s take care of you

More resources and benefi
web
For the latest resources, access to j§
employee assistance programs (EA
website. You'll need your company’t
code to access it.

-}

A free and confidential resource available to Suppertiv | 100%anonymou
you and your family.

Accessible even if you are not Enroled in a
Michaels benefit plan.

24/7 support — call anytime for assistance.
Includes up to three face-to-face counseling ' What's your
sessions per issue, per year at no cost. ) stru gg|e'?
Access to online resources for information,

guidance, and support.

Visit Resources for Living [_|7|

aetna

Aetna Resources For Living *

The ten-minute stress tune-up

What you type helps us match you with
the right people.

Mental Health >
A free online platform for mental health and
emotional support.

Available to Team Members and family
members (age 13+).

Connect through small group chats with
others who can relate.

100% anonymous and guided by professional
facilitators.

Available 24/7 for real-time support.

Not sure what to say? »

0000 -
Get matched

B
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Extra Benefits & Discount

Retirement

* Michaels helps you save for the future with matched RRSP
contributions
* Company contributions are fully vested — they’re yours to keep

Tuition Assistance

*  Michaels helps invest in your growth with tuition assistance for
education and development
» Eligible Team Members may receive up to $2,000 per year.

Perkopolis

* Access exclusive discounts on travel, entertainment, shopping,
and more through Perkopolis
* Register at perkopolis.com using your Michaels ID (MICHAELS +

employee ID)
Michaels Discount

*  30% Team Member discount on entire purchase, including sale

items

«  Applies to custom framing and select services (e.g., glass

replacement, matting)

M{Chﬁ.@& THE MICHAELS COMPANIES ©



0\
p /{‘X/
W\

.),
A
A :;»,

{
AATUA
\ \
:.f \
\

W
\)
\
Y/
.%6Q

X
b
e
QO
)
V=
Y o=
o
O
-
|
) Q
)
/N
.f.‘.,.n
,.\,om

“Plan Informat




Log in to Workday using single sign-on (Use
the Workday app if on a mobile device)

Select Personal, then click Benefits and Pay.

Under Canada Open Enrolment, click Enrol

Review your elections and select your
benefits
* Click Confirm and Continue to
record your choices.

When finished, click Review and Sign or
Save for Later

Acknowledge and Submit your elections to
finalize your Enrolment

21



Need Help

/ + Visit mycanadalifeatwork.com for
support with registering or signing
in

* Access helpful resources and
account information online

+ Still need help? Call Canada Life at
1-888-222-0775

*  When speaking with a provider or Canada
Life, you may be asked to provide your
policy number.

* Available weekdays from 8 a.m. to
8 p.m. ET
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180654

Life, Accidental Death and
Dismemberment, Short-Term

Disability, Long-Term Disability, Health
and Dental, Virtual Health (Consult+)

180655

Optional Life, Optional Accidental
Death and Dismemberment and
Optional Critical lliness

32137

Short-Term Disability (Full-Time m
salaried Team Members only) canada ’
[ U]


mycanadalifeatwork.com

Need Additional Assistance

If you need help logging into Workday, making your benefit elections, or
need additional information, we’re here to support you.

@ [ [
Visit Team Member Services
» Canada.MIKBenefits.com for detailed plan Contact Team Member Services at

information about open enrolment options and 1-855-432-MIKE (6453), option 2

the available benefits offered.

* Information is available in both English and
French.

» Scan the QR code for easy access.

OO
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canada.mikbenefits.com
canada.mikbenefits.com

Thank you.
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