2026-2027 Canada Open
Enrolment Q&A Guide

Welcome to Michaels Canada Open Enrolment for the 2026-2027 benefit plan year. This FAQ
document is designed to help answer common questions about your benefits, coverage options,
enrolment rules, and important updates for this year’s Open Enrolment.

Open Enrolment is your opportunity to review your current benefits and make any updates that
best support you and your family. During this year’s enrolment period, you may be able to enrol in
coverage, add or remove dependant(s), update beneficiary information, elect optional insurance
coverage, or waive coverage if you have other coverage elsewhere.

Additional enrolment resources, job aids, webinar recordings, and benefit information are
available on Canada.MIKBenefits.com.
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Canada.MIKBenefits.com.

General Open Enrolment Information

Q: When is Open Enrolment?

A: Open Enrolment runs from May 18, 2026 through May 29, 2026. Any changes made during
this period will become effective July 1, 2026.

Q: What happens if | do nothing?
A: If you are happy with your current coverage, no action is needed. Your current benefit
elections will automatically continue into the new plan year at the 2026-2027 rates.

Q: Where do | enrol?
A: You will complete your enrolment through Workday. Additional information, job aids, and
resources are available on Canada.MIKBenefits.com.

Q: What can | do during Open Enrolment?

A: During Open Enrolment, you may enrol in coverage, waive coverage if you have other
coverage elsewhere, add or remove dependants, update beneficiaries, and make changes to
eligible optional insurance elections based on plan rules.

Extended Health & Dental Coverage

Q: Why is coverage mandatory?

A: At Michaels we want to help ensure eligible Team Members and their families have access to
healthcare coverage and financial protection when they need it most.

Provincial healthcare plans cover many medically necessary doctor and hospital services, but
they do not always fully cover expenses such as prescription drugs, dental care, vision care,
paramedical services, disability coverage, or insurance protection.

Michaels benefits are designed to supplement provincial coverage and help provide additional
support and peace of mind.

Q: Can | waive coverage if | have coverage elsewhere?
A: Yes. If you have other coverage through another employer or benefit plan, you may waive your
own coverage by submitting a Proof of Other Coverage (POC) form in Workday.

Q: What is Proof of Other Coverage (POC)?
A: POC confirms that you have other benefit coverage elsewhere. Generally, only the insurance
provider name and policy number are required.

Q: What happens if | do not provide POC?
A: If you do not have Proof of Other Coverage on file in Workday, you will automatically be
enrolled in Extended Health and Dental coverage effective July 1, 2026.

Q: Which dependants are eligible under Extended Health and Dental coverage?

A: Eligible dependants include your legal spouse or eligible domestic partner and eligible
dependant children, including natural, adopted, or stepchildren. Eligible children are generally
covered up to age 21, or up to age 26 if enrolled full-time in an accredited school. Disabled
dependants may continue coverage beyond the age limit if plan requirements are met.
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https://canada.mikbenefits.com/open-enrolment-resources/
https://canada.mikbenefits.com/health/waive-coverage/

Q: Are Part-Time Saskatchewan Team Members eligible for family coverage?
A: Part-Time Saskatchewan Team Members may enroll eligible dependants under Extended
Health coverage. However, Dental coverage is limited to employee-only coverage.

Basic Life & Basic AD&D

Q: What are Basic Life and Basic AD&D coverages?

A: At Michaels we provide Basic Life and Basic Accidental Death & Dismemberment (AD&D)
coverage at no cost to benefit eligible Team Members. Coverage is equal to 1x your annual base
salary, up to a maximum of $150,000.

Q: What does Basic Life coverage provide?
A: Basic Life coverage provides financial protection to your beneficiary in the event of your
death.

Q: What does Basic AD&D coverage provide?
A: Basic AD&D coverage provides additional financial protection in the event of a covered
accidental death or serious accidental injury.

Q: When do Basic Life and Basic AD&D coverages terminate?
A: Basic Life coverage generally terminates upon retirement. Basic AD&D coverage terminates
when the Team Member reaches age 70.

Optional Insurance & Evidence of Insurability (EOI)

Q: What is Evidence of Insurability (EOI)?

A: EOI is health-related information reviewed by Canada Life for certain optional insurance
elections or increases.

Q: When is EOI required?
A: EOIl may be required when enrolling in or increasing optional coverage outside Open
Enrolment. Some elections during a Qualifying Life Event (QLE) may also require EOl approval.

Q: What Optional Life coverage is available without EOI?
A: During Open Enrolment, first-time enrollees may elect up to $10,000 of Optional Life coverage
without EOI.

Q: Can Optional Insurance be waived or reduced at any time?
A: Yes. Team Members may waive Optional Insurance coverage or reduce their coverage
amount at any time, subject to plan rules and carrier requirements.

Q: When does Optional Team Member insurance terminate?
A: Optional Team Member insurance coverage terminates when the Team Member reaches age
70.

Q: When does Optional Spouse/Domestic Partner insurance terminate?
A: Optional Spouse/Domestic Partner coverage terminates when the spouse/domestic partner
reaches age 70 or when the Team Member reaches age 70, whichever occurs first.

Q: When does Optional Child Critical lllness coverage terminate?
A: Optional Child Critical lliness coverage generally terminates at age 21 or age 26 if the child is
enrolled as a full-time student.
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Q: What insurance benefits are available to Part-Time Saskatchewan Team Members?

A: Part-Time Saskatchewan Team Members are eligible for Basic Life and Basic AD&D coverage
only. They are not eligible for Optional Life, Optional AD&D, Critical Iliness, STD, or LTD
coverage.

Short-Term Disability (STD)

Q: What is STD?

A: Short-Term Disability (STD) provides income replacement if you are unable to work due to an
approved non-work-related illness or injury.

Q: Who pays for STD coverage?
A: Michaels provides STD coverage at no cost to eligible Team Members.

Q: Is STD mandatory?
A: Yes. STD coverage is mandatory and enrolment is automatic for eligible Team Members.

Q: Are Part-Time Saskatchewan Team Members eligible for STD?
A: No. Part-Time Saskatchewan Team Members are not eligible for STD coverage.

Long-Term Disability (LTD)

Q: What is LTD?

A: Long-Term Disability (LTD) provides income protection if you become unable to work for an
extended period due to illness or injury.

Q: Who pays for LTD coverage?
A: Eligible Team Members are responsible for LTD premiums through payroll deductions.

Q: Is LTD mandatory?
A: Yes. Eligible Team Members are automatically enrolled in the mandatory 40% LTD option.

Q: Can |l increase LTD coverage from the current 40%?
A: Yes. During Open Enrolment, eligible Team Members may request to increase LTD coverage
to 60%, subject to EOI approval.

Q: Can | reduce LTD coverage?
A: During Open Enrolment only, Team Members currently enrolled in 60% LTD may reduce
coverage back to 40%.

Q: When does LTD coverage terminate?
A: Team Members must be enrolled until the age of 65. LTD coverage generally terminates 17
weeks prior to the Team Member’s 65th birthday.

Q: Are Part-Time Saskatchewan Team Members eligible for LTD?
A: No. Part-Time Saskatchewan Team Members are not eligible for LTD coverage.

Coordination of Benefits (COB)

Q: What is Coordination of Benefits (COB)?

A: COB helps determine which benefit plan pays first when you or your dependants are covered
under more than one plan.
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Q: Is COB required?
A: Yes. COB information must be completed and kept up to date, even if you do not have a
spouse/domestic partner or other coverage elsewhere.

Q: Can COB be updated outside Open Enrolment?
A: Yes. COB information can be updated at any time throughout the year in Workday.

Beneficiaries

Q: What is a beneficiary?

A: A beneficiary is the person you choose to receive your insurance benefit in the event of your
passing.

Q: Do | need to designate a beneficiary?
A: Yes. Team Members are encouraged to designate and maintain beneficiary information for
Basic Life, Basic AD&D, Optional Life, and Optional AD&D coverage.

Q: Who is the beneficiary for Optional Family coverage?
A: For Optional Family insurance coverage, the Team Member is automatically considered the
primary beneficiary for spouse/domestic partner or child coverage.

Qualifying Life Events (QLEs)
Q: What is a Qualifying Life Event (QLE)?
A: A QLE is a life event that allows you to make benefit changes outside Open Enrolment.

Q: Examples of QLEs
A: Examples include marriage, divorce, birth/adoption of a child, loss of other coverage, or death
of a dependant.

Q: How long do | have to make changes after a QLE?
A: Generally, Team Members have 30 days from the event date to make benefit changes.

Q: What changes can | make during a QLE?
A: Depending on the event, you may add or remove dependants, enroll or waive coverage, and
update beneficiaries. Some optional insurance elections may require EOI approval.

Changes Outside Open Enrolment

Q: Can | make changes outside Open Enrolment or a QLE?

A: Some benefit changes may be allowed outside Open Enrolment or a QLE depending on plan
rules. Certain elections or coverage increases may require EOl approval through Canada Life
before coverage becomes effective.

Q: Can | waive coverage outside Open Enrolment?
A: Yes. Team Members may waive their own Extended Health and/or Dental coverage at any
time if they gain other coverage and submit Proof of Other Coverage in Workday.

Consult+

Q: What is Consult+?

A: Consult+ is Michaels Canada’s virtual healthcare service provided through Canada Life at no
cost. All Team Members can access non-emergency medical support virtually through the app or
website.
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Q: Who is eligible for Consult+?
A: Consult+ is available to eligible Full-Time and Part-Time Canada Team Members.

Q: What services are available through Consult+?

A: Consult+ provides access to virtual medical consultations, prescriptions and refills when
medically appropriate, medical advice, lab requisitions, and self-guided mental health support
resources.

Q: When can | access Consult+?
A: Consult+ is available 24 hours a day, 7 days a week for non-emergency healthcare support.

Q: Is Consult+ available in French?
A: Yes. Consult+ services are available in both English and French.

Support & Resources
Q: Where can | get help?
A: Contact Team Member Services at 1-855-432-MIKE (6453), option 2.

Q: Where can | find more information?

A: Visit Canada.MIKBenefits.com for detailed plan information, job aids, webinar recordings, and

enrolment resources.

Q: Are resources available in French?

A: Yes. Open Enrolment communications and resources are available in both English and French.
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https://canada.mikbenefits.com/

